
AEP27 Medicare Supplement Retention 
Campaign

Overview

• The AEP Medicare Supplement Retention Campaign is designed to reinforce the value of 
Medicare Supplement coverage and strengthen members' confidence in their plan choice by 
highlighting available benefits, services, and resources. Members receive a direct mail piece or 
email featuring key plan benefits, with the option to engage in an interactive personalized quiz 
experience for additional engagement.

• Key Objectives

• Reinforce the plan value by highlighting easy -to -use benefits and wellness extras (if eligible)

• Strengthen members’ confidence in their plan choice

• Remind members that no action is needed to continue their coverage as long as  the premium is 
paid when due

Timing

• Deploys October 20, 2026

Outcome Goals 

• Med Supp member remains in their original plan

• Increase awareness and utilization of plan benefits and wellness extras
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Screenshots of Direct Mail

Screenshots of Email and pURL
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